PHYSICIAN OWNED—PATIENT FOCUSED

Your Right to Receive a Good Faith Estimate

Under the No Surprises Act, health care providers and facilities are required to provide a Good Faith Estimate
of expected charges to uninsured or self-pay patients for scheduled items and services, or upon request.

What is a Good Faith Estimate?

A Good Faith Estimate shows the expected costs of the health care items and services that are reasonably
anticipated for your medical needs. It includes estimates for services provided by our facility and may also
include estimates for other providers involved in your care when required.

The estimate is based on the information known at the time it is prepared and is not a guarantee of the final
charges. Actual charges may vary if your medical needs or treatment changes.

Who Can Receive a Good Faith Estimate?
You have the right to receive a Good Faith Estimate if you are:
e Uninsured, or
e Not using your health insurance benefits to pay for a scheduled service (self-pay).
You may also request a Good Faith Estimate before scheduling a service.
When Will I Receive My Estimate?

When required by federal law, you will receive a Good Faith Estimate after scheduling a service or after
requesting one.

What if My Bill Is Much Higher Than My Estimate?

If you receive a bill that is at least $400 more than your Good Faith Estimate, you may have the right to dispute
the bill through the federal patient-provider dispute resolution process.

Keep a copy or photo of your Good Faith Estimate for your records.
How Do I Request a Good Faith Estimate?
To request a Good Faith Estimate or for questions regarding estimated charges, please contact:

Park Place Surgical Hospital
Phone: (337)237-8119

Learn More

For more information about your right to receive a Good Faith Estimate, visit www.cms.gov/nosurprises or call
1-800-985-3059.



http://www.cms.gov/nosurprises

